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Medlcare New Modifications to the P0S
Codes for Telehealth

The POS code set provides setting information necessary to pay
claims correctly. At times, the health care industry has a greater
need for specificity than Medicare. While Medicare doesn’t always
need this greater specificity to appropriately pay claims, it
adjudicates claims with the new codes. This eases coordination of
benefits and gives other payers the setting information they need.
The POS Workgroup is revising the description of POS code 02 and
creating a new POS code 10 to meet the overall industry needs, as

follows:

1. POS 02: Telehealth Provided Other than in Patient’s Home

Descriptor: The location where health services and health related
services are provided or received, through telecommunication
technology. Patient is not located in their home when receiving

health services or health related services through telecommunication

technology.
2. POS 10: Telehealth Provided in Patient’s Home

Descriptor: The location where health services and health related
services are provided or received through telecommunication
technology. Patient is located in their home which is a location other

than a hospital or other facility where the patient receives care.




