Cigna Policy Update to E&IM Billing with
Modifier 25 and Minor Procedures

May 30, 2023

As of May 22nd, Cigna stated they will delay the

implementation to require the submission of
documentation to support the use of modifier 25 when
billed with E&M codes 99212 — 99215 and a minor

procedure.

Cigna will continue to review for future implementation.

Any established patient office visit billed with a minor

procedure will be paid without office notes.

Please see the link below confirming Cigna’s change in
policy:
https://static.cigna.com/assets/chcp/secure/pdf/resourcelibrary/clinReimPolsModifiers/

Notifications/
Modifier 25 Significant_Separately Identifiable Evaluation and Management.pdf
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